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Security Contractor – How to create a LEAP account 

**Please note: this information is only relevant if you do not have a LEAP account.  If you 

had previously used LEAP and if you are unsure about your login details, please go to Page 4 

of this document or contact your Workplace Coordinator. 

Step 1: Copy the following link; paste into a web browser; press Enter on your keyboard. 

Https://leaponline.learnflex.com.au/users/index.asp?lmsuserid=21359&community=3&url=/users/ecommerce/acc

ountredirect.asp?community=3 

Step 2: LEAPOnline Account Information page opens.  Enter personal information.  Click 

“Next” when finished. 

 

  

Please enter your 

work email here.  If 

you do not have one, 

you can enter your 

personal email. 

At Job Position section, please click on the  button and select “Security”. 

 

https://leaponline.learnflex.com.au/users/index.asp?lmsuserid=21359&community=3&url=/users/ecommerce/accountredirect.asp?community=3
https://leaponline.learnflex.com.au/users/index.asp?lmsuserid=21359&community=3&url=/users/ecommerce/accountredirect.asp?community=3
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Step 3: Additional Information page opens.  

i. Facility: Select the MSH site that you work at by clicking on the  button. 

➢ Tips: If you go to multiple sites or yours is not limited, please select “other” 

ii. Company Name: Enter your company name 

iii. Workplace Coordinator: Enter Nigel Armstrong 

iv. Phone Number: Enter your mobile number 

v. Click “Next” when finished. 

 

Step 4: Confirmation page opens.  Click “Process Request” if the information is correct.  
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Step 5: Completion page opens. 

 

How to Log in to LEAPOnline and Navigate your User Access 

Step 1: Click on the link ‘Login’ if you are still in LEAP. Or copy the following link; paste into a web 

browser; and press Enter on your keyboard. 

https://leaponline.learnflex.com.au 

Step 2: LEAPOnline Login page opens.  

i. Enter your user name at the “User Name” section. 

ii. Enter your password at the “Password” section. 

➢ Please note that the password is upper case / lower case sensitive.  You need to enter 

the exact password that you had previously set up. 

➢ You can click on “Email me my password” if you are unsure about your password. 

➢ Please contact your Workplace Coordinator if you require further assistance. 

iii. Click “Enter” when finished. 

 

If the “Pop-up Blocker” function is turned on in your computer, you will see the following screen 

when you click on the “Enter” button. If this happens, please TURN OFF the Pop-up Blocker on your 

browser before clicking on the “Continue” button. 

https://leaponline.learnflex.com.au/
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Step 3: My Learning / Learning Plan page opens.  The course(s) that you are required to do are 

already assigned to you.  Click on the “Launch” button to start your training. 

 

Step 4: Once a module/s is completed, you can retrieve your learning record by clicking on the “My 

History” tab. You can also leave a module half way through completion, and recommence from the 

same point of exit when you re-launch it. 
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Step 5: Achievement Record page opens.  To print a Certificate (if available), click on the 

“Certificate” button and follow the instructions. 

Step 6: To exit LEAPOnline, click on “Log Off”. 

You can enter LEAP to recommence training at any time with your login details. 

Please contact your Workplace Coordinator if you have any concerns or difficulties with this 

process or contact leaponline@health.qld.gov.au. 


